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B. Com. (Fourth Semester)

EXAMINATION, 2022-23
BUSINESS COMMUNICATION
(SOC/BC/401 Language—)

-Time : 'T:F?E'Jn J — Maximum Marks : 70

(i) Attempt any five questions from Section A

and any three questions from Section B.

Note ¢

(ii) Answer each question of Section A within
50 words.

(i1i) Limit your answers within the given answer
book. Additional answer book (B-answer
book) should not be provided or used,

Section—A
Note : Attempt any five questions. Each question carrics

5 marks.

1. What is upward communication ? Explain.

P.T.0.
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\\'hai is organizational barricrs ? Explain,
3. What is memerandem 2 Explain. ]

4. DifTerentiate ttween  verbal  and non-verbal
)

communiation. |

$. Give three drawbacks of technology cnabled

communication tools.
6. Define notice, agenla and minutes.

7. Define oftice order, circular and memo.
Section—B

Note : Attempt any thre. questions. Each question carries

q.’”-.r — -

1S manks. (*

8. Dixuss business Lummuni_catioﬁ. What are the

Jifferent purposes of managerial communication in an
organisation ?

9. What do yuu mean by one 1o one communication, on¢
to many communication and many (o many

communication ? Explain cach of them with suitable

. examples. .

IQ. Lxplain the principles of cflective writing ?
discuss its esvential clements,

1. Expla; sctetistics of
Explain the characteristics of an effextive repont. Enlist

the different kinde of graphs/chants uwed jn reports

slong with their CMMunicative value
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< Whal are i APCS §
" . 1€ SLages involyed in the dc\clupnu:nl of
Power point Presentation 7 ¢ Aplain in detsj]
il

'.'. :\Ill‘lllpl Ihc ﬁl"ﬂ“ il‘lg .

(b) Preparea resume of your awn for the abuve post
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