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M. Com. (First Semester)

EXAMINATION, 2023-24
Paper Sixth
" BUSINESS COMMUNICATION
| (COM—C—106)

Time : Two Hours ] | Maximum Marks : 60
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Attempt any four questions. All questions carry
equal marks.
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What do you mean by business communication ?

Expiain the importance of communication
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What do you mean by formal communication ?

Discuss its advantages and disadvantages.
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What are the essential clements of an effective

communication ? Discuss. 7
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Explain the main barriers of communication and give

suggestions to overcome them.
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Draft a proposal for replacement of a machine by

giving merits of the new machinery.
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What is the importance of structuring long reports ?

Explain different parts of the long report ?
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What points should be considered while drafting

resume ? Write a resume of an engineer.
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‘Internet’ ?7 What are is uses ?

What do you mean by
What are the barriers in its way ?
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